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Abstract

The Effect of Just In Time (JIT) system on the continuous improvement
""A case study on Jordan Petroleum Refinery Company”
Student Name: Ru’aa adnan rbabah

Supervisor : Dr. Ziad Mohammed Smadi

This study aimed to identify The Effect of Just In Time (JIT) on the continuous improvement
in the Jordan Petroleum Refinery Company, to achieve the objectives of the study a
questionnaire was designed to collect data from the sample, where the total number (Y4°)
respondent , The statistical tools of Social Sciences (SPSS) was used to analysis the data of
the study.

The study found that There is a high degree of application of JIT & CI in the Jordan Petroleum
Refinery Company , and There are impact of the use JIT on the continuous improvement in
the Jordan Petroleum Refinery Company, and there are impact of dimensions (remove waste
,preventive maintenance, and JIT purchasing system) on the continuous improvement in the
Jordan Petroleum Refinery Company, on other hand , there are no effect of the dimension (
multiple skills workers) on the continuous improvement in the Jordan Petroleum Refinery
Company.

Based on the statistical analysis and results the researcher recommended the need of
increasing attention of senior management in the Jordan Petroleum Refinery Company to the
dimension of the multiple skills workers , to make contribute in impact on the continuous
improvement in Petroleum Refinery Company, that will lead to high quality
products reputation and competitive position in the Arab and international markets and
thus customer loyalty and competitive advantage for their products.

Key words: Just in Time system , continuous improvement, the Jordan Petroleum Refinery
Company.
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